JOB ANNOUNCEMENT
Telecommunicator

Marshall County Emergency Telephone Service Board, Inc. is currently accepting applications
and/or resumes for the position of Telecommunicator.

This is an exciting opportunity to serve the community by providing critical emergency
communication services. Telecommunicators are responsible for receiving emergency and non-
emergency calls, dispatching appropriate responders, and ensuring accurate and timely
information is relayed to law enforcement, fire, and EMS personnel.

Position Requirements
Qualifications (Preferred, Not Required):
e Emergency Medical Dispatch (EMD) Certification
e CPR Certification
e APCO Certification
Minimum Requirements:
e Typing speed of at least 40 words per minute
o Ability to work effectively as part of a team
e Ability to work independently with limited supervision

e Open availability (including nights, weekends, and holidays as required)

Marshall County 911 is seeking dependable, professional individuals who can remain calm
under pressure, communicate clearly, and demonstrate strong decision-making skills in high-
stress situations.

Interested applicants should submit a resume to:

Kathryn Key, Operations Manager
@1 kkey@marshall911.com



